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FOODSERVICE




Location :  Waterdene Foodservice Ltd, Unit 4, Chartmoor Road, LU7 4WG
  Assessor:  Rachel Stamp

Date of Assessment: 23rd May 2019
Review Date: 
May 2020
2021 2022

2023 2024
                                                                                   Assessed in consultation with:  Trevor Stimpson & Richard Stimpson

	Hazards
	Who might be harmed and how?
	Existing Controls
	Additional Controls Required
	Action by who:
	Action by when:
	Actioned

(date and initial)

	Slips & Trips  (inside)
	Staff and visitors – injured as a result of tripping over objects or slipping on spills 
	· Good housekeeping practices – checked with regular inspections
· Floors kept clear of debris, daily cleaning regime and recorded.
· Any spillages dealt with promptly

· Damaged pallets will be removed
· Obvious walkways maintained clear of stock 

· Adequate lighting provided

· Interior of vehicles kept free from debris

· Regular building check completed & recorded 
· Warehouse staff/drivers wear steel toe-capped boots with good grip as provided.
· Fork lift truck location changed to avoid trailing cables.

· Internal monthly audit carried out by Besafe – records kept

· Annual external audit completed by STS – certificate and records kept
	None at this time
Re – do lines of fork lift truck charging area
	RJS
	July 2023
	

	Slips & Trips (outside)
	Staff & visitors – injured as a result of tripping over objects or slipping due to icy/wet conditions
	· Good housekeeping practices

· Floors kept clear of debris, daily cleaning regime and recorded.
· Any spillages dealt with promptly

· Warehouse staff/drivers wear steel toe-capped boots with good grip as provided.

· Pathways/car park  cleared of snow

· Salt distributed in car park area as appropriate
	None at this time
	
	
	

	Accidents & Incidents onsite
	All staff/visitors – accidents and emergencies requiring urgent assistance
	· A first aider on site – training up to date
· Accident book onsite & in use

· First Aid box onsite (main office) and replenished as required – checked regularly
· Eye wash kit onsite (main office) and replenished as required checked regularly
· First Aid information provided on induction & included within policy
· First aid kit checked regularly and recorded. Sticker stuck on in between checks.
	None at this time

	
	
	

	Hazards
	Who might be harmed and how?
	Existing Controls
	Additional Controls Required
	Action by who:
	Action by when:
	Actioned

(date and initial)

	Electrical
	Staff and visitors –Electric Shocks, Burns, Fire from defective electrical systems and/or appliances
	· Periodic portable appliance testing – last completed July 2023
· Documentation of this kept

· Any faulty or damaged equipment would be removed from use.

· Basic electrical safety training provided to all staff re: visual checks and reporting defects (training powerpoint & information included in employee health & safety booklet )

· 5 year electrical check completed and records kept

· Drivers given training on using 3 phase electric

· 3 phase electric points recently replaced safety sticker on show
	None at this time

	
	
	

	Exposure to Hazardous Substances -

Recharging Forklift Battery
	All in vicinity of recharging area – burns, material ejections, fire/explosion
	· Undertaken by designated competent persons only 

· Refresher training provided (part of forklift refresher)

· Batteries charged in designated area in warehouse

· Sources of ignition controlled
	None at this time
	
	
	

	Exposure to Hazardous Substances -

Cleaning products & Vehicle Maintenance

Chemicals
	Cleaner, staff – potential for eye and skin irritations
	· Cleaning undertaken by designated competent persons only who are made aware of safe procedures.

· Rubber gloves are used
· Cleaning chemicals used are limited to domestic sanitisers only
· First aid facilities (including eye wash) are readily available

· COSHH safety advice clearly displayed on cleaner’s cupboard.
	None at this time
	
	
	

	Falls from Height – use of ladder or maintenance at height, fall from vehicle
	Warehouse staff – severe or fatal injuries while using ladders/climbing racking/undertaking high level maintenance (i.e. changing light bulbs)
	· External contractors utilised for high level cleaning and/or maintenance work as appropriate.

· Ladder only used for light work of short duration(30 minutes) (mobile ladder with platform) and maintained in good condition, record sheet kept of this.
· Warehouse staff provided with training on ladders in induction and reminded in update
· Vehicle interiors well maintained and kept free of debris/trip hazards 

· Climbing on racking strictly forbidden
· Training information provided in induction and warehouse manual and in update.

· Staff to wear appropriate PPE at all times.
	To update use of ladder in staff training
Update H&S board

Order new ladder -consider labels for ladders to confirm checks been completed
	RLS
	August 23
	

	Exposure to Asbestos
	Employees, visitors and maintenance contractors if exposed to fibres.
	· No asbestos involved in the construction of the building, cold storage, office areas and bespoke vehicle bodies.
· Refer to information in the Asbestos register/file

	None at this time

 
	
	
	


	Hazards
	Who might be harmed and how?
	Existing Controls
	Additional Controls Required
	Action by who:
	Action by when:
	Actioned

(date and initial)

	Manual Handling – repetitive or poor handling of stock items
Lifting & moving heavy objects
	Warehouse/driver staff - Lifting & carrying related injuries being struck by objects, slips & trips 
	· Forklift is used to move pallets within main warehouse.

· Pump trucks provided and used & checked prior to use (visual only)
· Equipment defects reported via warehouse management for repair/replacement

· Warehouse staff issued with appropriate safety footwear 

· All staff trained in safe manual handling techniques, particularly when ‘picking’ goods by hand.
· Roll cages with defective wheels taken out of use until repaired
· Sack barrows kept in vehicles for use as required- drivers advised to check prior to use

	Continued refresher manual handling training to be provided to all employees as required

	RLS
	Ongoing-next update September 23
	

	Use of Freezer – exposure to extreme temperatures
Manual Handling related injuries (see assessment), Slips, trips and falls, cold, being trapped
	Warehouse/driver staff
	· PPE provided for working in cold environment

· Time spent in cold rooms/freezer is short duration

· Adequate space and lighting
· Floors cleaned regularly to prevent ice build up
· Staff area provided with heating and access to hot drinks

· Training provided with respect to working in cold store environment (BFFF) 
	None at this time
	
	
	

	Transport – Delivery drivers lone working
	Drivers, customers, members of the public- Accidents &/or Emergencies, 

Abuse/assault, Falls from Height
	· Vehicles are tracked as a management aid to ensure drivers safety/whereabouts.
· Vehicles serviced in line with manufacturer’s guidelines and subject to a weekly fleet check.

· Employees provide driving license and this is reviewed regularly using online system.
· Mobile phones provided for emergency use 

· Use of mobile phones while driving prohibited

· Realistic journey times and routes are planned

· All vehicles are designated non smoking areas

· A documented system of reporting vehicle defects for repair (completed daily by driver) operates
· Drivers report back at end of delivery route 
· Lone worker policy in place.
	None at this time
	
	
	

	Continuous or prolonged periods of use of display screen equipment
	All DSE users – headaches, stress, eye strain, WRULD’s
	· Evening shift manager has completed DSE assessment

· Adjustable chairs & sufficient workspace

· Some adjustable screens and keyboards to change height/position

· Screens positioned for no glare or reflections

· Document holders and footrests provided on request based on assessment.
· Free eye tests provided if requested
	None at this time 
	
	
	

	Unfamiliarity with site risks 


	Visitors, including contractors, may suffer injury or ill health through lack of awareness of risks on site.
	· Visitors to the cold store must wear high vis vest and appropriate PPE is provided as required 
· Visitors must be accompanied by an authorised person.

· Visitors directed to read ‘visitors information’ on office main door.
	None at this time
	
	
	

	Young person on site in warehouse
	Inexperienced young worker working in warehouse environment.
	· Induction training program in place including site familiarisation and review after 1 month of working.
· Have a designated supervisor/mentor providing close supervision as appropriate.

· Provision of PPE as appropriate

· Restricted duties within the warehouse environment

· Director has safeguarding training
	No young workers at present
	
	
	


	Hazards
	Who might be harmed and how?
	Existing Controls
	Additional Controls Required
	Action by who:
	Action by when:
	Actioned

(date and initial)

	Falling objects 

(from racking, during movement by forklift & during loading or unloading from delivery vehicles)

	Employees, visitors, contractors onsite – severe injury if struck by falling object (crushing, broken bones, head injuries)
	· Racking is suitable for the loads carried and has not been modified. 

· No obvious signs of damage (visual check)

· Staff asked to report any damage to racking immediately.

· Racking safety checked regularly by external SEMA approved contractor (last check February 23) 
· Safety signs displayed on racking (i.e. maximum load limits, no climbing etc)

· Documented visual check of racking 

· All floors are maintained in a good condition

· Corner protection in place in corners at base of racking to protect from FLT strikes.

· Forklifts are fitted with overhead protection

· There are no sharp bends for forklifts to navigate

· Only designated authorised personnel are allowed to operate the forklifts.

· Loads are shrink wrapped on pallets prior to being loaded onto forklift and carried 

· Vehicles capable of carrying size and type of load

· Loads distributed evenly and arranged within vehicle to prevent movement in transit

· Vehicles not overloaded

· Loaders load vehicles and do not leave until such time as loading complete and doors secured

· Lashing points, load lock strips and fastenings are maintained in good condition to ensure effective stability of loads during transport 
· Drivers & loading staff trained in line with guidance from the Department for Transports Code of Practice on load safety. (induction training, CPC training and update)
· Spot checks prior to vehicle departing

· Any near misses or accidents to be reported immediately to manager.
	None at this time
	
	
	


	Hazards
	Who might be harmed and how?
	Existing Controls
	Additional Controls Required
	Action by who:
	Action by when:
	Actioned

(date and initial)

	Pedestrian being struck by forklift, Falling persons or objects from delivery vehicles, being hit by vehicle
	Pedestrians onsite (including)

Delivery drivers

Customers, Contractors 

 “working” visitors i.e., auditors, consultants

Other members of the public 

Harm: Crushing, Bruising, Broken bones or potentially fatal.
	· All fork lift truck operators have received appropriate training (refreshed every 3 years)

· Vehicles equipped with safety features ( audible alarm, flashing beacon - as observed)

· Vehicle security maintained (keypad ignition in use)

· Vehicles maintained and documented daily FLT check
· Daily checks undertaken – defects reported 
· All vehicle operating areas are well lit

· All staff working onsite in warehouse/drivers are provided with hi vis vest & safety footwear

· All warehouse staff instructed as to safe systems of working within the warehouse environment on induction – including sounding horn & checks to warehouse for pedestrians before entering
· Parking of cars and vans restricted to designated parking areas only

· Vehicle loading takes place in designated loading area in vehicle compound
· Organised loading procedure minimises time spent in loading area out of vehicles

· Vehicles are parked with handbrakes applied and ignition off during loading/unloading to prevent unsafe movements

· Record of Staff provided with PPE (high vis vest, steel toe-capped boots, gloves)

· Safety signage in situ warning of use of forklifts
· Workplace transport checklist reviewed annually.

· Warning signs displayed inside the building.

· All employees to wear high visibility vest in warehouse/delivery area.

· discuss banksman signals in warehouse/drivers training

· Office staff use walkie/talkie to minimise

	Reversing vehicle sign and high vis sign has faded at both sides of compound and entrance =to be replaced 

	RLS

	10/07/23

	completed



	Hazards
	Who might be harmed and how?
	Existing Controls
	Additional Controls Required
	Action by who:
	Action by when:
	Actioned

(date and initial)

	Workplace transport Vehicle movement in the yard and the loading area – deliveries and despatch. 
	Staff and visitors may suffer serious injuries, if they are struck by a vehicle.
	· Road surfaces in good condition. 
· Hi-vis vests and safety boots worn by all warehouse/driver staff in warehouse area.

· Drivers hand in keys when vehicle parked. 

· All visitors directed to read ‘visitors information’. 

· Signage in place to inform staff/visitors of reversing vehicles

· All vehicles fitted with reversing bleepers

· Signage in place to remind staff/visitors to enter office using main entrance thus avoiding vehicle delivery area.
· HSE site inspection workplace transport completed (in risk assessment file)
	Signage replaced (as above)
	
	
	

	Workplace transport Vehicle activity in the cold store 
	Staff and visitors may suffer serious injuries if they are struck by forklift trucks (FLTs) or other Manual Handling Equipment (MHE).
	· Good lighting throughout. 

· All drivers trained and follow safe systems of work. 

· Vehicles selected to minimise risk. 

· Drivers do daily pre-use vehicle checks. 

· FLTs/MHE maintained to manufacturers’ instructions and thoroughly examined every 6 months by competent person. 

· Supervisors monitor driver performance.
	None at this time
	
	
	

	Workplace Transport

Traffic movements (deliveries etc) 
	Injuries can be caused by: 

Staff and visitors being hit by vehicle; 

People falling from a vehicle or parts of a vehicle

Objects falling from vehicle onto staff and visitors.
	· Floor and traffic routes suitable for the vehicles using them. 

· Vehicle routes kept free of obstructions (with spillages being cleaned up promptly).   Building check completed regularly & recorded.
· Parking of cars and vans only allowed in marked spaces away from external delivery/dispatch area. 
· Outside area gritted when frosty, snow cleared. 
· Sensible speed limits imposed and adhered to. 
· Adequate signage to warn of hazards. 
· Reversing of delivery vehicles should be avoided unless absolutely necessary. 

· All staff/visitors in warehouse to wear high vis vest.
	None at this time
	
	
	

	Loading vehicles
	Accident due to vehicle being loaded unsafely 
	· All warehouse staff are trained on safe loading (induction training, in person shadowing, warehouse manual and update training provided)

· Appropriate PPE provided and worn

· Loads checked by driver prior to taking out vehicle.

· Spot check on loading a vehicle completed during external STS audit.
	
	
	
	

	Vehicle maintenance
	Accident caused by poor vehicle maintenance
	· All company vehicles are maintained in line with recommended guidelines and records kept

· On site mechanic who organises routine vehicle maintenance/MOT, repairs etc

· Drivers to complete walk around vehicle check prior to going out (training in this provided and documented)

· Defect sheet filled out if any problems/concerns

· STS audit checks various certificates, driver training

· Internal monthly audit completed by Besafe to check maintenance and training records.
	
	
	
	


	Hazards
	Who might be harmed and how?
	Existing Controls
	Additional Controls Required
	Action by who:
	Action by when:
	Actioned

(date and initial)

	Operation of fork lift trucks 
	Injuries such as fractures or, at worst, fatalities can be caused as a result of: 

The vehicle crashing into other vehicles and/or other objects;
Staff and visitors being hit by lift trucks; 

Objects falling from lift trucks onto staff and visitors; 

Lift trucks toppling over

People falling from the vehicle or parts of the vehicle; and being crushed by the mast.
	· All operators trained and competent for use of the fork lift truck. 

· Fork Lift Trucks serviced regularly and examined by suppliers every six months. 

· Drivers instructed to keep keys with them at all times. 

· System in place for refresher training of drivers
· Gangways and aisles of sufficient space to enable lift trucks to load and unload from the racking safely. 

· Access to warehouse restricted to staff or accompanied visitors. 

· Warning signs located around the traffic route including on office doors that lead to warehouse area..

· Trucks have seat belts and roll cages. 

· Drivers check vehicles each day before starting. 

· Separate pedestrian entrance (via office) with lock provided to front of office door. 
· Housekeeping standards and floor condition to be covered by a monthly inspection by manager and brief record kept. (building check) 

· Only competent drivers may operate fork lift trucks to be explained to all staff. 
· Disciplinary action to be taken against anyone involved in breaking this rule.
	None at this time
	
	
	

	Extreme cold Working in a subzero environment 
	Employees may suffer ill health or injury (eg frostbite) from prolonged exposure to sub zero temperatures (particularly those with certain pre-existing medical conditions). Extreme cold may also lead to gradual loss of awareness of risk.
	· Warehouse Staff trained in risks of cold store working and to recognise symptoms of cold stress. (BFFF advice)  

· The correct personal protective equipment (according to advice in HSE guidance and suppliers’ recommendations) issued and staff trained in its use. 

· Supervisors and staff ensure PPE is worn. 

· Staff have regular warm-up breaks. 

· Staff reminded to regularly check their PPE for wear and tear, to ensure it remains effective.

· Where possible avoid lone working
	None at this time
	
	
	


	Hazards
	Who might be harmed and how?
	Existing Controls
	Additional Controls Required
	Action by who:
	Action by when:
	Actioned

(date and initial)

	Fire

Bulk storage of easily burnt materials

Ignited through electrical fault, smoking materials, battery recharging etc
	If trapped in the warehouse, all staff and visitors could suffer from smoke inhalation or burns which could potentially kill.
	· Fire risk assessment undertaken and reviewed on an annual basis 
· External fire risk assessment completed 2022.

· Building designed with fire-resisting materials. 

· Exits and fire exits marked and kept clear. 

· Fire extinguishers located throughout warehouse. 

· Access to all exits and fire extinguishers kept clear at all times. 

· Fire detection and alarm system in place. 

· Fire evacuation procedures displayed at each fire alarm point. 

· Maintenance contracts for extinguishers and detection/alarm system. 

· Fire drill held once a year. 

· Smoking prohibited within the business premises. 

· Cleaner ensures no debris left around warehouse. All staff trained in good housekeeping during induction.
	None at this time
	
	
	

	Lighting
	Poor lighting is likely to result in higher levels of work error and accidents.
	· Good quality lighting provided throughout the warehouse. 

· Stacking of materials in warehouse on top of racking is restricted in order to avoid blocking light and creating shadows. 

· Building check records light units are operating and are replaced by electrician when necessary.
· Floodlighting in the external area.
	None at this time
	
	
	

	Faulty equipment
	Injury to staff due to faulty equipment
	· Equipment that is faulty should be reported to manager

· Equipment labelled and taken out of action (if appropriate)

· Equipment to be mended as soon as possible

· Staff to be informed not to use equipment

· Staff told at induction and update training to report any faulty equipment or equipment that is not working.
	None at this time
	
	
	

	Driver Fatigue
	Driver/other road users may suffer serious injury if road accident results from fatigue.
	· Shift schedules are designed to minimise the risk of driver fatigue 

· Drivers instructed to take breaks if they become tired whilst driving
· Drivers should report to management when they are feeling ill or have a medical condition that could affect their driving.
	None at this time
	
	
	

	First Aid Provision for Saturday shift
	Warehouse staff
	· Under 10 members of staff working

· Working in teams (min 2 people)

· Management live close by and contactable by telephone.

· Instructed if anyone requires first aid to call 999
	Currently no Saturday shift
	
	
	

	Covid-19
	Risk of spread of infection from Covid-19 to staff/customers
	· Guidance for employers and businesses advice from gov.uk has been read and shared with directors

· Statement of advice issued to staff March 2020 and regularly updated as per gov.uk advice.
· Gov.uk website to be checked regularly and appropriate advice followed and risk assessments updated

· Handwashing poster to be displayed by sinks
· SEE SEPARATE RISK ASSESSMENT


	None at this time
	
	
	

	Stress
	Risk of staff suffering from symptoms of stress
	· Stress policy in place

· All employees given EAP information at induction and reminded about it as appropriate.

· Regularly discussed at H&S meetings and staff sickness reasons regularly reviewed.
	Update EAP information
	
	
	

	Electric vehicle charging
	Risk of fire
	· Labelled directors parking and only available to be used by authorised staff (security fob in use to prevent misuse).

· Electric road Vehicle (EV) charging points were installed by a competent electrician.  They are positioned in open air with enough room for vehicle to park close.
· EV charging points (x2) are located in staff car park, they are signposted for directors use only.

· Visual inspection is completed prior to use and vehicles are charged according to manufacturer’s instructions.
· charging operations are carried out away from combustible materials.
· Charging only occurs when staff are present
	None at this time
	
	
	

	Driver competance
	
	· All drivers licences are checked every 4 months using RHA licence check portal.  And checked prior to starting driving.
· Driver shadows experienced driver for 1-2 week period for on the job induction.
· Driver manual issued alongside induction training
	
	
	
	


RISK ASSESSMENT – WAREHOUSE/DRIVERS
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